
 

Emergency Medical Dispatch 

Comtech provides   mission-critical communications infrastructure that emergency medical 

dispatch centers rely on to receive, locate, route, and manage 9-1-1 calls. 

� 1. Advanced Caller Location & Situational Awareness 

Comtech’s SmartResponse™ platform gives Emergency Communications Centers (ECCs) 

highly accurate caller location data, plus integrated layers like traffic, weather, routing, and DOT 

camera feeds. This helps dispatchers make faster, more informed decisions during medical 

emergencies.  

Key capabilities: 

• Real-time location accuracy 

• Unified mapping interface 

• Traffic and weather overlays 

• GIS-agnostic data integration 

This is crucial for EMS dispatchers who need precise location information to reduce response 

times. 

☎� 2. Next-Generation 9-1-1 (NG9-1-1) Call Routing 

Comtech Safety & Security Technologies (SST) provides public-safety-grade call routing for 

NG9-1-1, E9-1-1, VoIP, and Text-to-9-1-1.  

This ensures: 

• Reliable delivery of emergency calls 

• Accurate routing to the correct ECC 

• Support for modern communication channels (text, VoWiFi, etc.) 

For medical dispatch, this means fewer misrouted calls and faster connection to the right 

responders. 



� 3. Wireless Emergency Alerts (WEA) 

Comtech also powers the infrastructure behind Wireless Emergency Alerts, enabling authorities 

to broadcast life-threatening emergency notifications.  

While not specific to EMD, WEA supports: 

• Public health alerts 

• Evacuation notices 

• Severe weather warnings 

These can directly impact EMS operations and resource allocation. 

�� 4. Mission-Critical Communications Backbone 

Comtech positions itself as a provider of resilient, next-generation communications 

technologies that support public safety systems, including emergency response networks.  

Comtech’s systems support EMD by ensuring that: 

EMD Need              How Comtech Supports It 

Fast, accurate call routing                         NG9-1-1 and E9-1-1 routing infrastructure 

Precise caller location                         SmartResponse™ real-time location data 

Situational awareness                         Integrated traffic, weather, and mapping 

Reliable communications                         Mission-critical network technologies 

Public alerting                         Wireless Emergency Alerts (WEA) 

Comtech is essentially the technology backbone that enables medical dispatchers to do their 

jobs effectively. 

 


