
 

  

Transforming Patient Logistics 

About VectorCare 

VectorCare is a modern patient logistics platform that helps healthcare organizations coordinate 

transportation, home health, and durable medical equipment (DME) through a single, 

streamlined system. The platform reduces delays, eliminates unnecessary phone calls, and 

improves patient outcomes through automation and real-time communication. 

Our Mission 

To create a seamless, efficient, patient-centered logistics experience by empowering care teams 

with tools that simplify operations and improve outcomes. 

Platform Highlights 

Unified Patient Logistics 

• Manage transportation, home health, and DME in one place 

• Real-time messaging reduces back-and-forth calls 

• Book and manage rides in under three minutes 

 

Automated Dispatching Intelligence (A.D.I.) 

• Automates workflows to break down operational silos 

• Improves coordination across care teams 

• Reduces manual workload and errors 

 

 



SMART on FHIR Integration 

• Integrates directly with Epic and other major EHRs 

• Enables rapid development of custom apps 

• Supports modern interoperability standards 

VectorCare Hub 

• Build and deploy custom workflows in minutes 

• Adapt quickly to changing operational needs 

• No engineering resources required 

Impact at a Glance 

Metric Value 

Healthcare facilities served 2,500+ 

Patients moved 3+ per minute 

Minutes saved annually 1M+ 

Reduction in phone calls Significant decrease across partners 

Who We Serve 

• Hospitals & Health Systems 

• Care Coordinators 

• Home Health Agencies 

• DME Providers 

• Non-Emergency Medical Transportation (NEMT) Providers 

Why VectorCare 

• Faster patient throughput 

• Lower operational costs 

• Better patient experience 

• Real-time visibility into logistics 

• Scalable, flexible, cloud-based platform 

Contact Us 

VectorCare Website: vectorcare.com Email: info@vectorcare.com Location: San Francisco, CA 


